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1.0 Remote Director Overview
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1.1 Introduction

Thank you for your interest in TCOSoft’s Remote Director management software. You have taken an important step towards
improving the management of your Windows Based Terminals (WBTSs) in your company. This has become the focus of many
companies in the global market that rely on their information infrastructure to support their workforce. 1T Administrators have
the opportunity to work beyond their geographic location and assist their business colleagues outside the walls of their company.

Remote Director can manage and control infinite WBTs through a single computer. Remote Director can be implemented in your
system in less than an hour through an easy and quick installation process. With the help from Remote Director, Administrators
have a multitude of possibilities when it comes to interacting with their WBTs: organizing devices by name, department, or even
by room number. Additional tools such as flashing and scheduling enables Administrators to update device software and settings at
any time of the day. We hope you enjoy using Remote Director and we are looking forward to addressing any of your questions
and comments if any should arise.

Sincerely,

TCOSoft Management
www.tcosoft.com
info@tcosoft.com
206.663.1470



1.2 Software Description

Server Side Software

Remote Director -
TCOSoft’s Remote Director allows the Network Administrator to flash image and registry files across the network to the devices
using either Push or Pull technology. This allows dynamic update of the device’s environment. The functionality Remote Director
provides is given below:

* An easy to use user interface where a user can add new device lists or new devices to the existing ones under the local

system.

e  To allow deleting a device list on the local system with right authentication

¢ To allow the device lists to be downloaded from and uploaded to the TCO Address Book Service.

*  To allow retrieving of Device Properties of multiple devices with a spreadsheet interface.

¢ To provide the functionality of retrieving and updating the Device Properties on each device.

*  To allow configuration of devices by providing the same user interface running on the devices.

¢ To allow the manager to change the management password of the devices.

Address Book Service —

The TCO Address Book Service runs continuously on a WinNT server and obtains information related to devices and keeps track
of them. The TCO Address Book Service also provides information regarding the devices to the TCO Remote Director as and
when requested.

The TCO Address Book Service maintains the following information for device lists that are created by the TCO Remote Director:

e profile files that can be used by devices to dynamically configure themselves at boot time
¢ image files that can be used to update devices via a scheduling mechanism invoked by the TCO Remote Director

The TCO Address Book Service thus acts as a central repository of device information and allows devices to work in a seamless
and plug-and-play fashion. It provides broadcasting mechanism through IP Broadcast and IP Multicast that are enabled by default.

Note: To view detail description of Client side software, see Appendix A



1.3 How to use this Manual

The first the first three sections explain how to implement Remote Director Manger into your network. We recommend both first
time and continued users of our software to follow the proceeding steps, some of the processes have changed.

These signs require special attention!

Stop Yield Note
.@ :’7/
Y

Remote Director Glossary of Icons:

Server

g‘ *  Shortcut to setting up New Device List (See section 3.1.1for further instruction)

New Device
e Attention Remote Director to a new device on network (See section 5.4 for further instruction)

Refresh
h e Refresh the user interface
Address Book Server

¢ Configure and modify the Address Book Server(s) (see section 2.8 for further instruction)

ﬁ . Flash down file to Device or Device List

Properties
§ ¢ View Device properties

Password

@

. Create password for a device



1.4 Attention

» All previous versions of Remote Director have to be completely uninstalled before installing Remote
Manger 3.0.
* One address book server per subnet is recommended
* Ifyou are using DHCP to assign IP addresses for your devices:
- It is recommended that the Address Book Server be kept powered on at all times
- Itis possible using DHCP a new IP address would be assigned to your CE Device after the
device is turned on/off. All addresses for this device will be displayed as active or inactive
* To make the organization of your CE Device more efficient, we recommend giving each device a

name and location before distributing to employees



2.0 Installing Remote Director

If upgrading yeur current Remote Director Uninstall
software, use Windows AddiRemove — Current
Programs to uninstall | TCO Remote Director . .
section 2.2
Chack version te confirm if upgrading your Llé‘llnstatll
current Address Book software. Use Windows [T urrer i
Add/Remote Programs to uninstall — Address Book Server Section 2.3
Delate the folder if the saftware has been . Delete
uninstalled Remote Direclor Folders
Section 2.4
Use Windows Add/Remove Programs fo Install
irestall B Address Book Service (AB)
Section 2.5
Default: no password Setup
The service password can be sefup nowaor The Service Password
e, & needed — Section 2.6
Use Windows' Add/Remove Programs to Install
Install ] Remote Director {RD)
Section 2.7
Configure
Address Book Service
Section 2.8
Connect
o the
Address Book Service .
Sechion 2.9




*  Must have Administrator Rights

* All previous versions of Remote Director have to be uninstalled before

installing the new one.

*  Check for the current version of the Address Book before uninstalling the old
Address Book (see section 2.3). If the versions are the same, you can keep the

current version.

2.1 System Requirements

Remote Director:
Windows 98, Windows NT , Windows 2000, Windows XP

Address Book Server:
Windows NT, Windows 2000, Windows XP



2.2 Uninstall the Old Remote Director

To uninstall Remote Director:

Control Panel

Eile Edit ‘View Favorites Tools  Help

-3

ek - = v (3] | Qisearch ChFoders €3 | B 0E X w2 | E@-

Address |@ Contral Panel j @ao
| = = e =
= “
] ] B
LS Accessibiity  Add/Remove  Add/Remove Administrative  DatejTime Display
control Panel Options Hardware  Programs Tools
<z [ j | G
Use the settings in Control Panel to Eﬁ‘f A % f‘? :_‘é_?
personalize your computer.
Fax Folder Options Fonts Game Internet  Java Plug-in
Select an item to view its description. Contrallers Options L3z
Windows Update @ A
windows 2000 Suppart 'ﬂ? ]
Keyboard Maouse Metwarkand  Phone and  Power Options  Printers
Diakup Co...  Madem ...
2 9 a -
o] -
RealPlayer Regional  Scannersand  Scheduled  Sounds and Syskem
Options Cameras Tasks Multimedia
Users and
Passwards
|25 objects) 4
Figure 2.1

2.3 Uninstall the Old Address Book

To check for the current Address Book Version:

e Click: My Computer
¢ Click: Control Panel

¢ Click: TCO Address Book

*  Click: About to view and compare Version Numbers

To uninstall the Address Book:

*  Click: My Computer
¢ Click: Control Panel

*  Click: Add/Remove Programs

*  Follow screen dialog instructions to uninstall the Address Book

Click: My Computer

Click: Control Panel

Click: Add/Remove Programs

Follow screen dialog instructions to uninstall the

TCO Remote Director

@ Continue with deleting the deleting the Remote Director Folders to complete uninstalling the old version
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2.4 Deleting the Remote Management Folders

To delete Remote Director and the Address Book file folders:

*  Click: My Computer

e Click: C:

*  Click: Program Files

e Click TCOSoft

e Delete: Remote Director Folder & Address Book Folder

11



2.5 Installing the Address Book

To install the Address Book:

E3 Control Panel I Jm] 3
Fle Edit ‘iew Favorites Tools Help ﬁ
gmBack + = - | Qisearch  [YFolders (4 | i3 x o | [~
Address |@ Contral Panel j (“\}Go

J

3 Accessibilty  AddjRemove  AddfRemowe  Administrative  DatefTime Display
Control Panel Options

Hardware Programs Tools
Use the settings in Contral Panel bo @ A‘a X7
persanalize vour computer,

Fax Falder Options Fants Game Inkernet Java Plug-in
Select an item to visw its description, Controllers Options 13102
‘Windaws Update @ o
o L

Windowes 2000 Support "ﬂ? @

Keyboard Mouse Metworkand  Phoneand  Power Options  Printers
Did-up Co...  Modem ...
" "
rea ™
B 9 2 {E
-
RealPlayer Regional  Scammersand  Scheduled  Sounds and System
Options Cameras Tasks Multimedia
Users and
Passwords
|25 object(s) 4

Figure 2.2

The Welcome Dialog will be displayed

Welcome x|

Welcome to the TCO AddressBook Setup program.
Thiz prograrn will install TCO AddrezzBook. on waur
computer.

It iz shrongly recommended that you exit all Windows programs
befare running this Setup progran.

Click Cancel to quit Setup and then cloze any programs you
have running. Click Mest to continue with the Setup pragram.

WaRMNIMG: This program iz protected by copyright law and
international treaties.

Jnauthorized reproduction or distribution of thiz program, or any
portion of it, may result in gevere civil and criminal penalties, and
will be prosecuted to the maxinmum extent possible under law.

Cancel |

Figure 2.3
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Insert the CD
Click: My Computer
Click: Control Panel

Click: Add/Remove Programs

Follow Screen Dialog Instructions

Open Folder: Setup.exe
Click: Setup.exe

Follow instructions of the
Installation Wizard



2.6 Setting up the Service Password

*  The Password is automatically set to default (= no password) unless changed

*  You do not have to setup a service password while installing

The Password is setup in the TCOSoft Control Panel.

2.7 Installing the Remote Director

To install the Remote Director:
e Click: My Computer

e Click: Control Panel

¢ Click: Add/Remove Programs

¢ Follow screen dialog instructions to add the new TCO Remote Director
*  Open Folder: Setup.exe

¢ Click: Setup.exe

e Follow the Instructions of the Installation Wizard

2.8 Configuring the Address Book Server

To configure the Address Book Server IP Address:

ETIII Remote Director Jﬂﬁ

File View | Server Devicelist Device Tods Help
Firmyare Images ‘ ‘

Bl IP Address | Device List Location

Configure Crth

V==

‘ A
Connect to Address Boak Server ’_W’_ v
Figure 2.4

Open: TCO Remote Director
Click: Server Icon
Select: Configure

(or press hotkey: Ctrl/a)

13



The following Dialog Screen will appear to add, remove,
IP Addresses

modify, or auto-discover the Address Book Servers

Address Book Servers =
Address Book Servers | * C(Click: Auto-Discover to display Address
EI The fD"DWir‘lEll .&.ddresskEEnok Servers are Book Server IP Address
pres=ent on the netvear
—address Book Servers * Cth: Add
Eemowe I
Fodify I
gutD—DiscoverI
Clozse I
Figure 2.5
The following Screen will be displayed
Auto-Discover il . Click: OK
10.0.0.10 iz added =]
: —"l_l . 7 If the IP Address of the ABS was not

Autalizcovery Complete,

\\.

detected, the appropriate I[P Address

(1]

Cancel

4

has to be entered manually

Figure 2.6

To enter the Address Book Server IP Address manually:
e EI

Address Book Servers

Addrezz Book Servers I

The following Address Book Servers are
prezent on the network,

=

—Addrezs Book Servers

14

Click: Add

Figure 2.7



The following screen will be displayed
x|+ Enter: IP Address

— TCO Addrez= Book Server Infarmation

=

IFP Address: I

¢ Enter: Service Password

Pagzzword : I

ak I Cancel

Figure 2.8

Leave Password blank if you have not setup the Service Password yet.
(see page .. for setup instructions).

2.9 Connecting the Address Book Server

Every time the Devices are turned on they identify the Address Book Server using a simple broadcasting

mechanism. The broadcast mechanism will identify the server IP address and connect to the Address Book
Service.

To Connect the Address Book Server:

ETEU Remote Director

=1ox|
File ¥iew | Server Devicelist Device Tools Help ° Click: Server
J Configure Chrbra ‘ ‘
Firmuare Images iﬁ ﬁ @ @ b SeleCtZ COl’lnect
a Dievice Profiles IP Address | Device Lisk I Location
e (or click: Address Book Icon
1| | i
T

Figure 2.9

A Message will be displayed to confirm that the Address Book Server has been connected.
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To view all WBTs connected to your Network:

TCO Remote Director — 18l x|
File Wiew Server Devicelist Device Tools Help . .
* Click: Unassigned
WY N2y le o
=@ 10.0.0.10 1P Address | Device List | Lacation
] G = 10.0.0.3 UMASSIGRED Usaz
= 10.0.0.4 LIMASSIGMED Seattle
@ 10.0.0.8 UMASSIGMNED Europe
= 10,0,0.11 UMASSIGHED U3
= 10.0.0.12 LIMASSIGMED Seattle
= 10.0.0.16 LIMASSIGMED Seattle
< | i
Ready NUIM v

Figure 2.10
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3.0 Managing your WBTs

Organizing your CE Devices Creating a Master Profile

Creating a Device List

A) Address Book Service
B) Local System

Uploading a Master profile

Creating a Sub Device List Changing the Master Profile Settings

Grouping your CE Devices Download the Master Profile

Scheduling a profile download

e Ifthe IP Address of a WBT does not show up under the Unassigned List, you have to register the Device [P

in the Local System.

individually, before issuing them within the company (see section 3.2 for details).

To make the Grouping of your WBTs easier, we recommend entering a Name and Location on each device

17



3.1 Organizing your WBTs

The following sections explain how to create Device Lists and Sub Lists in order to group your WBTs in the
Address Book Server and/or the Local System.

K‘—/ The Local System:
N y * Can be used as a Backup Tool in case the ABS does not work.

e Cannot be used to Schedule Profiles or Firmware Downloads.

If your system includes different CE Device Types we recommend organizing them in
different Sub Lists. Different CE Devices can be remotely managed in one Device List, but
cannot receive joint Firmware Upgrades.

3.1.1 Creating a Device List under the Address Book Service

ETED Eemote Director =10l x|
File ¥iew Server Device Tool: Help *  Open: Remote Director

TN N

#-F Localiystern [ 1P Address | Device List (or Click: Device List Icon)
=-E I
Latte TTHAES Eefresh
] 192.168.1%
~F 19216815

e Right Click: Address Book Server IP
@ e Select: New Device List

Wew Dievice List
Log Viewer

I I -
| I

Figure 3.1

The following dialog box will be displayed

Create New Dewvice List x|

m Create new Device Lizt under 192 168.1 218° ® TEnter Device List Name:

(Ex: Accounting_John)
—Enter the Device List Name and Passysord

® Enter: Device List Password

Diervice Lizt Name: |$3],33
Dievice List Passwond |********
Confirm Pazsweord ; | HhEAA A

QK I Cancel

Figure 3.2
18



3.1.2 Creating a Device List under the Local System

Rt

To enable Local System:

[v Show Local System dewvice lists
[v Hide imvalid IF Address

x|

Figure 3.3

Start from the Remote Director Main menu

¢ Click: Tools
* Select: Settings

* Click: Box for Local System to enable

To create a device list under the local system

: TCO Bemote Director

File ¥iew Server Device Tool: Help

=10l x|

* Right Click: Local System

* Select: New Device List

% E E @ é * Enter: Device List Name
&

¢ Enter: Device List Password

------ F 1921681218

- F 192.168.1.207

. F 192.168.1.231

I

Figure 3.4

p—
\ y  If the Local System is not displayed in the ABS and Device List Column, you have to enable the Local
/ System.

19



3.1.3 Grouping your WBTs

In order to organize and move your WBTs from the Unassigned List:

: TC0 Remote Director =10] x|
File WView Server Device Tool: Help
*  Drag: Device IP Address to the desired
@' % h % h Device List
-
#-F Localdvstern IF Addres | Device List | Location | Status
EI E 192.168.1 218 192168133 Rales [1ET:A Lrtive
B 192168115  Hales [ETA Searching. ..
192168170 Hales [ETA Lrtive
: Bl 192168124 Sales T34 Searching. ..
------ E] 192.168.1 207
...... ] 1921681231 If a Device IP Address does not
show up under the Unassigned
List, the Device IP has to be
entered manually.
| | 2
Eeady v

Figure 3.5a

To enter a Device IP manually:
Add New Device X

¢ Right Click: on Device List

e Click: New Device

IF hddmess 192 . 168 . 1 . 33 GetInfo |

e Enter in IP Address and press Get Info
Pazzword
TUID Or
Platform ¢ Select the Device List to add Device
Terminal Type e Click on the: New Device icon
Build Yersion +  Enter in IP Address and press Get Info
Location
Remarks
Time Stamp

(0] I Cancel

Figure 3.5b
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The following dialog box will be displayed

4dd New Device B
IF Addess 192 . 168 . 1 . 33 GetInfo |
Pagzsyeord
TUID 54523221 0-0000-0000-0000-2000 306400
Platform 12050
TerminalType  |Relizys WET
Bwild Fersion |20
Location R4
Remarlks Y our information
Time Stamp 010202 17:08:05

(0] I Cancel

Figure 3.6

Enter: Password if needed

You will get information from the
device you selected. It includes
UUID, platform ID, Terminal type,
Build version, Location, Remarks
and Time.

21



3.2 Creating a Master Profile
A Master Profile can be created for different CE Device Types or Users of CE Devices. You have to upload
one Device Profile to work off of to create a Master Profile.

3.2.1 Upload a Device Profile

®  Go into terminal properties of the WBT by pressing F2
®  Click the Profile Upload tab

The screen similar to the below display will appear.

Terminal| Properties

| General | RDP Local Resources | Display | RDP Experience | FTP Update | Profile Upload | webk | control Panel |

The values in this page can be set only by an Administrator,
TCOSoft Client settings

Location ; s

Remarks : Your information

TCOSoft Address Book Servers

Insert

Edit

Enable Broadcast
Enable Mullticast

Delete

IF Address: |192. 168.1,207

TCOSoft Inc.

[ Upload Profile

Figure 3.7

e Enter: Device Name and Location

¢ Click: Upload Profile

A Message will be displayed to confirm that the Profile Upload was successful.

22



3.2.2 Changing the Master Profile Settings

Z T Remote Director _|- _||:| EI
Eile Yiew | Server Device Tools Help Start from the Remote Director menu:
Confi Crl+d
| =TSN * e Click: Server
(Commect @ i
- : *  Select: Device Profiles
Ela Loca, ]:._ I De... I Loc... I Stﬂ.msl
e Sy 1.24 Sales  USA  Ina..
= 192168133 Sales  TBA Aot
B 192168115 Sales  TTBA  Ina...
= 192.168.1.70 sales  TTRA Aot
ounting
ASSIGNED
----- B 1921681207
----- F 192.168.1.231
A
Figure 3.8
rofiles On Address Book Server El
Manage Profiles on the Address Book
— b ddress Book Server
select the Addres Book Server on which wou would like to Server will be dlsplayed.
El upload the Profiles
Address book Server: =l e Click: Create Profile

— The following profiles are present on the snver

Frofile Name | Eemarks

&iabz

& afftest Create Profils |

[ SitecoTl1d
Delete |

Il ifar... |

Closs

1] | ]

|
Figure 3.9
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Profile selectinn
To create a new profile please select the Master Profile foom the
list.

ProfileName | TerminalType | Build Version
t0a3 WET 20
abz WET 2.0
212 Affirmative WEBT 2.0
1] |+
Delete |
Figure 3.10

The Master Profile Names that were uploaded from
the Device will be displayed:

e Highlight: Selected Profile Name
e Click: OK

It is recommended to delete profiles no
longer in use.

A tree-like properties menu for the profile uploaded in Section 3.2.1 will be displayed:

Client side profile x|
To change Terminal Properties
=-[J%a HEADER
#[J4% Build Yersion = 1.0 . . .
.[Jé PlatformiD = 22060 Mark/Unmark: Selected Properties
5 [F%a TCOSoft
-[¥]4% TeminalDescription
o 4 B L oation = Accounting John : To edit Terminal Properties
-4 Remarks = Faor Office Use C |
Mo R SR *  Right Click: Selected Properties
= Dl -t Dcvice Properties x| o
~[A% Enabl »  Click: Edit
=% IntemetE Location
EEE Main IAccounting John
M S
% Sl ¢ Click: OK to finalize changes
s P
s F:
P Cancel ]
% Foreomec
1% Proww
1| | 2~
[~ Remowve all existing connections from the device
OF. I Cancel |

Figure 3.11
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Profile Information || The Profile Information screen will be displayed

— Select Profile lcon

*  Select: Icon to identify the New Profile
3 0 d jj *  Enter: New Profile Name

e Enter: Profile Description

— Prafile Information

& Mame I.ﬁ.ccaunting_EDD *  Click: OK
Dezcription : IF'ayabIesEHpress, IERA
(1] 9 I Cancel
Figure 3.12
manage Profiles On Address Book Server x|
[ diess Book Server The following screen will be displayed

EI Select the &ddress Book Server on which you would like to

wpioad the Profiles » Confirm the new profile is displayed

Address book Server: |1 0.0.010 LI .
¢ Close: All dialog screens

— The following profiles are present on the server

Frofile Mame | Remarkz

=) Marketing

Erecutive Profile Senior Level Update

& Accounting_500 PayablesE spress, IE 5.5
LDelete |
odify. |

LCloze |
1] | ]
|
Figure 3.13

25



3.2.3 Downloading the Master Profile

A Master Profile can be downloaded to a Device List/ Device Sub List. The Device List/ Device Sub List can
be a set of devices group or an individual device.

Download a Master Profile to a Device List/Sub List

: TCO Bemote Director

File ¥iew Server Device Tool: Help

=10l x|

QM

@ ¢

| De... | Loc... | Sh&tusl

Wy %
=-F Localiystem IF Address
..... e TECO B 192.168.1.24
..... B Test = 192.168.1.33
----- am THARSIGHED B 192.168.1.15
=-F 1921881218 = 192168170
----- atg Sccounting
d'fa. m  Hew Device
""" B 1921 &b Devive List
----- F 1921
Profiles
Delete
Refresh

cales TRL  Ima..
cales  TRL At
cales T34 Ina
cales  TRL At

4

Figure 3.14a

The following screen will be displayed

Mame | Description

C

ancel

x|
0K | Change Paszword
_ Comel |

Start from the Main Menu
e Right Click: Selected Device List/Sub
List

e Select: Profiles

The Device List Properties screen will
be displayed (refer to Figure 3.14)

e Highlight: Device Type
e Click: Attach Profile

e Select: Profile from the list
Click: OK

Attach Frofile |
Detach Profile |

| cComel |

Figure 3.14b
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The following screen will be displayed

Schedule reboot tine x|

The devices neede to be rebooted for the changes to take effect.

—apecify the time bor which the terminal shonld be rebooted

HE |

Mo Fri Jan 0F 15:38:47 2002

" Allow the nser to postpone the reboot with in the grace period

(rrace Period IEI j Minmtes

— Message to devize ngr
Twpe in a mesage to =nd to the device nzer.

Your device iz being scheduled for profile dowidoad, Pleaze closs vour applications ;l
or postpone the reboot.

0K | Concel |

Figure 3.15
e Select: Time and Date to Reboot by adjusting the Bar
e Type: Message to notify the User of Reboot

¢  You will not be able to download the Profile if the Device is turned off.

» Ifthe Reboot Time was not specified, the Device will reboot immediately.

Schedule status
T [ Schadiie vanm ¢ Confirm: Successful Profile Download
+ 10004 Scheduled (Scheduled = Successful Download)
¢ Click: Retry if Download was not successful
1 |

Figure 3.16
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4.0 Firmware Upgrades/ Downloads

e.g. During the day

Overview

Choose
upgrade files 1o use for each type
of device

Obtain
Firmware Upgrade files from OEM

Flash or
schedula

|
Flash Or
Upload & Schedule

e.g.
in the evening

28

Firmware Upgrade

Flash

Upload
firmware upgrade files
to Address Book server

Schedule
Firmware Upgrade to all devices
on Device List or Sub List

You can only flash or schedule firmware downloads to a device list or sub list if all those devices are the
same device type.

Only TCO files can be used to upgrade firmware on CE Devices using Remote Director.
Firmware Upgrades are available on TCOSoft’s or device manufacturer’s web site.



4.1 Overview

The following steps define how to upgrade the Device Firmware Software using Remote Director.

The Firmware software reference in this document is the machine code the device specific firmware.
Occasions may arise where the software to be updated for enhancement in features, fixes, and the like.

Review the following before starting the firmware upgrade:

* Important: A firmware upgrade requires planning. Review what features are being upgraded for
the WBT.

* Plan the firmware upgrade as follows: The device receiving the firmware upgrade must be the only
device type on the Device List or Sub List. This is required as each device type has unique
components.
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4.2 Firmware Upgrade by Flashing
4.2.1 Obtaining your Upgrade Files

You can obtain later version firmware, includes "xxxx.bin", "xxxx.tco" and "xxxx.rgs", from your

distributor/manufacturer (through their web site, FTP site or e-mail), and then save them to the same
directory in your local server with a known path.

»  The "xxxx.bin" contains the firmware image which you want to upgrade. It is same as the .bin
file upgraded from FTP server.
»  The "xxxx.tco" converts the .bin format to .tco format.

The "xxxx.rgs" contains register information of  firmware upgrading need.

4.2.2 Firmware Upgrade

The following steps define how to flash the manufacturer supplied firmware upgrade file (.fco) to all
the Devices on a Device List or Sub List.

Important: Stop and confirm the following:
® Confirm all xxx.fco and firmware files are on the Address Book server

® Flash each xxx.tco file to a selected Device List or Sub List, one at a time as
follows:

Start from the Remote Director main menu

ETEZE] Remote Director _|- _||:| EI
File Wiew 2erver | Device Tool: Help ¢ Highlight: Device List/Sub List

E . Click: Flash Icon
% Device Properties Ctl+E ¢ Or

= LocalSyster Management Password ets Click: Device - Flash File (main
..... s TECO _ Ina... menu)
_____ B Test schedule Fimnware Image Dowinload et
""" ala UNABSIGHED B 192.168.1.15 Bales  TUZA  Ina..
£-E 1921681318 C¥i02 165 1 70 Sales USA  Aet.
..... Do Aecomting
..... I
----- atn THARRIGNED
----- F 1321881207

----- F 1321881231

Flash file to selected devices [ ] |

Figure 4.1

The following screen will be displayed to locate the xxx.tco file from the folder where it was saved. This
also displays the current Firmware on the Device.
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Flazh File

Flazh Image and (i3 files to the following Devices
— Dlevice Confizgurations
IF &ddress PlatformlD | Yersion | CreationTime |5ize | Agent Status
192.168.1.33 12050 20 Jan 27

Select TCO File Flach Details
CAInetpubiftprooth TECO_Hebrew \TECOS00THEA403 Versdon =21
Image FileName = TECOS00THE4031h bin
Flash Close Image Filedize  =14096007

Registry Fil: = TECOSO0TNEA03 horgs

Figure 4.2

*  Click: Browse and locate or highlight the xxx.tco file
*  Click: Open
*  Click: Flash

Agent Status will display status until the following is displayed: Flashing Completed. The Firmware
Image will be flashed to all the Devices on the Device List or Sub List and they will reboot
immediately, once or twice depending on upgrade.

TCO Remote Director |
A dialog screen will display: Flash Finished, see Status

@ Flazh Finished. See Btatos.
¢ Click OK

¢ Close all dialog screens

Figure 4.3

Important: Repeat the above steps for more than one device on different Device Lists
or Sub Lists, as needed per your system.

After all xxx.tco files have been flashed and the Devices have rebooted successfully, the upgrade is
finished.
End of steps.
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4.3 Firmware Upgrade by Scheduling
4.3.1 Uploading Firmware Files

The following steps define how to Upload the Firmware Images (*.tco files) on to the Remote Director
server, so the Firmware upgrade can be Scheduled to all the Devices on a Device List or Sub List.

Important: Stop and confirm the following:

D

Confirm all *.tco and firmware files are on the Address Book Server

* Important: Upload and Schedule each firmware *.tco file to a selected Device List or Sub List, one

at a time as follows:

e.g. Upload and Schedule the WBT Accounting Device List the 1st evening at 7:00 pm. Upload and
Schedule the WBT Sales Device List on the following evening at 7:00 pm

Start from the Remote Director main menu

T'_'_' Eemote Director ;IQIEI
Eﬂ.& View | Berver Dewice Tools Help
Q:un.t‘igure Chol+n
9 - Qe e
Firmware [mages
#-F Loca Device Profiles | De... | Lac... | Statos |
El@ 192 1124 Bales  TTEA Tna.
(. ﬂ‘aﬂccnunhng J = 193 168.1.33 Bales TR Act.
e Bl 1921681 .15 Sales USA  Ima.. =
------ 8. UNASSIGNED B 192168170 Sales USA Ina.. )
A

Figure 4.4

{ From the menu bar select

Server-> Firmware Image

The following dialog screen will be displayed to allow you to locate the *.tco file.

Book Server

Manage Finmware Images on Address

—Address Book Zerver
Zelect the &ddres Book Server on which won would like to
El upload the Image files
Address book Server: |192.168.1.218 LI
— The fallowing firmware image files ave present on the server
Terminal Type | FlatformID | Euild Version
Eelizv: WET 12050 20
Delets |
Broperties. .. |
Close |
1| |+
Figure 4.5
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® (lick: Create Firmware Image
button

® C(Click the down-arrow and locate
the *.tco
file to be uploaded .

® C(Click: Open

Note: The Remote Director can find
the (*.tco) files from any server in the
network.

Note: The Properties button can be
selected to display the firmware image
properties, as follows:

® Highlight Device Type and click
Properties

The firmware file is now ready
to be scheduled.



4.3.2 Firmware Upgrade

After the Firmware (*.tco) file has been uploaded, the following steps define how to schedule the

firmware upgrade to all the Devices on a Device List or Sub List.

T TCO Eemote Director
Fil: Wiew Zerver | Device Iool: Help
Flazh File

Dewice Properties Ct+E

Management Password

----- F 1921681207
----- F 1921681231

Figure 4.6

Start from the main menu

® Highlight: Device List or Sub
List

® From the menu bar select Device >
Schedule Firmware Image

Download

Very Important: Select only the Device
List or Sub List with the Devices that are
to receive the upgrade.

Device Status must be Active

The initial screen displays the Device
current Build Version n.n. (refer to Figure
4.7)

® C(Click: Next

Current Firmnweare Image configuration of the dewvices |
@ The current software build version on the devices
IP Address Platfarm ID |Eurrent Build Yersion |Timestamp
192 168.1.33 12060 20 AE N
= Back Mext = Cancel Description

Figure 4.7
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Connection type selection is provided to balance the load on the server between the Address Book server
and the device. Change: connection default, if needed.

® High-Speed LAN
=5 seconds
(default)

select Firmweare Image from the Address Book Senser x|

—Device Image
@ Select the firmware fmage to be flashed to the devices

Termninal Twpe
Flelisy: WEBT
< |+
—Connection

Specify the tpe of connection between the dewvices
and the Address Book Server

{* High Speed LAN
" Low Speed LAN
£~ Dialup nsing ISDN
i~ Dialup using PPP

= Back Mext = Cancel Description

Figure 4.8

Schedule reboot time x|

The devices need to be rebooted to zet the image from the Address Book Senver.
specify the ime by which the reboot showld take place. In caze the veer does not
postpone the reboot it will take place tmmed iatel.

— Apecify the time by which the terminal shonld be rebooted

e
{1

Novw Fri Jan 02 20:05:52 20032

| Allow the user to postpone the reboot with in the grace period
(race Period : [0 :| hinmtes

— Mesmage to device uger
Twpe in a messge 10 zend to the device vser.

Wonr terminal software is being scheduled for an update. Please logont. ﬂ

< Back | [ Finish | Cancel Description

Figure 4.9
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5.0 Administration

Start=Satlings— Control Pane— Service

Start= Setlings = Control Panel- Address
Book

Starting
the Address Book Service

Change

— the Broadcast Mechanism

This service password must match the
Address Book configuration password to

access the Address Book Service (default: no
password)

This profile password must match the
password given when uploading a profile

from a device. (default: no password)

Review all remote management passwords
and how to change

e.g. Device List and other associated data

Change
Service Password

Change
Profile Password

Password
Summary

Backup
Address Book Files

View
Address Book Log
Set
Tirne Out

Update
Device Status

Deleting
a device

Deleting
a Device List

Deleting
Duplicate IP Addresses
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5.1 Windows Control Panel Updates

5.1.1 Starting or Stopping the Address Book Service
Start from the Windows Desktop Start Button

e Select: Settings
¢ Click: Control Panel
¢ Click: TCO Address Book

Dacurnents

St Contral Panel

2] Metwork and Dial-up Connections
% Search k

Printers
@ Help M Taskbar & Start Menu,.,
a4

Run...

@ Shut Down,
[Rstart || ] @ 2

Figure 5.1

The TCO Address Book Server screen will be displayed:
TCO Addrezz Book Server

| secuity | BackUp | About | «  Click: ABS IP Broadcast tab
= *  Click: Start/Stop Service

T Semvice FlugnPlay
Start ‘ [+ Enable IPMulticasting
Stop ‘ W Enable IPEroadcasting

QK | Cancel

Figure 5.2
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5.1.2 Changing the Broadcast Mechanism
Start from the Windows Desktop Start Button

Windows Lipdate

Programs 4

Documents L4

> [

Setkings

2] Metwark and Dial-up Connections

'% Search 4

Printers
@ Help ﬂ Taskbar & Stark Menu..,,
Eﬂ Rur, .,

@ Shut Down. ..

[fseare || ] @ 2
Figure 5.3

The TCO Address Book Server screen will be displayed

TCO Address Book Server

l Securit_l,l] BackUp] About ]

T Semvice FlugnPlay
Start ‘ I+ Enable IPMulticasting
Stop ‘ [+ Enable IPBroadcasting

*  Select: Settings
e Click: Control Panel
¢ Click: TCO Address Book

e Click: ABS IP Broadcast Tab
e Confirm: Both IP Multicasting & 1P

Broadcasting are enabled

0K | Cancel

Figure 5.4
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5.1.3 Changing the Service Password

38

You have to change the Service Password both in the Control panel and in the Remote Director Server

Configuration or the Address Book Service

Start from the Windows desktop Start button

Windows Updake

Veza] Programs 2

-
= i Diocuments L4

Settings Conkral Panel

B Mebwork and Dial-up Conneckions
% Search »
Prinkers
@ Help ﬂ Taskbar & Start Menu. .,
a4

Run...

@ Shut Do, .

| #istart || ] & 4

Figure 5.5

The following screen will be displayed
TCO Address Book Server

=

Change Service Pazzword. . |

Change Profile Fazzword. . |

)4 | Cancel

Figure 5.6

Select: Settings

Click: Control Panel

Click: Security Tab
Select: Change Service

Password



The following screen will be displayed

Change Service Password

[|d Fassward

ak.

Mew Pagsward

Confirm Mew Pazsword

Figure 5.7

Cancel

¢  Enter: New Password

To change the Password in the Remote Director Server Configuration:

Start in the Remote Director Main Menu

ETED Remote Director

File View | Server Devicelist Device Took Help

Confiqure Ctr+a

4

Firrmware Images L

Cannect to Address Book Server

Figure 5.8

=0/

Device Prfiles IP Address | Device List Locakion
\ A
T

¢ Confirm: New Password

Click: Server

Click: Modify

Enter: Password
Confirm: New Password

Click: OK
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5.1.4 Changing the Profile Password

@ The Profile Password set in the Control Panel must match the Profile Password entered when uploading a Profile
from a CE Device

Start from the Windows Start Button
e Click: Start
e Select: Settings
*  Click: Control Panel
*  Click: TCO Address Book

The following screen will be displayed

TCO Address Book Server E2

ABS IPBroadcast | Secuily’] BackUp | About | s Click: Security Tab

e Select: Change Profile Password
i?‘a e Enter: New password

Change Service Password... |

¢ Confirm: New Password

Change Profile Pazsward... |

Ok I Cancel Ll

Figure 5.9
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5.1.5 Password Summary

Password Initial Password Setup

tE)

Device List See “Creating a Device List

A Device List can only be
accessed by this password

Device See “Grouping your WBTs”

Devices (terminal) can only
be accessed by this password

Changing the Password

Start from Remote Director Main Menu

Start from the Remote Director Main Menu

Right Click: Device List
Select: Properties

Click: Change Password
Enter: New Password
Confirm: New Password

Click: Device
Select: Management Password
(or Click: Key Icon)

Enter: Password
Confirm: New Password
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5.2 Viewing the Address Book Log

To view the status of different operations in the Address Book Server Log:

Start from the Remote Director Main Menu

Figure 5.12

Right Click: Address
Book Server Icon

TCO Remote Director o ] 4
File ‘Wiew Serwer Devicelist Dewvice Tools Help
CER I N I
IP Address | Device List | Lacation
Refresh
Mews Device Lisk
Delete
| | |
[ o 4
Figure 5.10
The Address Book Server Log will be displayed
@Addressﬂuuk Server Log |
[EG] | Time | IPAddress | Action ;I
'\ir)'l ns0zmz2 17:11:34 10.00.4 Add to AddreszBook —
(E;)‘I nsnzioz 16:32:35 100,04 Add to AddreszBook
(;E;)‘I Qo202 15:20:62 10003 Add to AddreszBook
:;E;)'I 002402 18:20:22 10,009 Add to AddressBook,
@'I 002402 15%:15:54 10,009 Add to AddressBook,
G;)'I ns0zmz2 15:07.56 10.0.0.6 Add to AddreszBook
(E;)‘I nsnzioz 15:04:35 10003 Add to AddreszBook
(;E;)‘I Qo202 14:57:01 10003 Add to AddreszBook
:;E;)'I 002402 14:44:55 10.0.0.6 Add to AddressBook,
@'I 002402 14:44:26 10.0.0.6 Add to AddressBook,
G;)'I Qa2 232414 10.00.4 Add to AddreszBook
(E;)‘I 0s01/02 232352 100,04 Add to AddreszBook
(;E;)‘I 0s01/02 2304:43 100.0.4 Add to AddreszBook
:;E;)'I 0401402 23018 10.0.0.4 Add to AddressBook,
@'I 001402 22:48:04 10.0.0.4 Add to AddressBook,
G;)'I Qa2 22:46:49 10.00.4 Add to AddreszBook
(E;J‘I 0s01/02 2001343 100,04 Add to AddreszBook
Lanosm ez 20:08:53 100.0.4 Add to AddreszBook hd
1 | E
Refrezh | LCloze |
Figure 5.11
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5.3 Set Time Out

A Time Out will occur when Remote Director had difficulties connecting to the CE Device on the
Network. The Time Out set for the Flashing, Registry, the Profile Agent, and the Address Book Server

should not be set too low to prevent too many timeouts.
To set the Time Out for the Remote Director Agents:

Start from the Remote Director Main Menu

H :TIII Remote Director i ] 5]
File View Server DewiceList Device | Tools Help
Options
e‘ ~ ‘ ﬁ ‘ % Settings
p— Delete Invalid IP Devices
0 IP Address I Device Lisk I Laocation
l--ala Accounting
; A%s Accounting_S00
-dia Remate Office
-dm Sales
ity LINASSIGMED
4| | i
[ [um 4
Figure 5.13
Time Ouk x|
—Agents
. | |
Flashing Agent - 3 1 Minutes 0 Secondz
] | |
Registy Agent 3 1 Minutez 0 Seconds
. l 1 Minutes 0 Seconds
Frofile Agent : _
—MT Service
1 .
AddressBook Server: | U btlludizs U Sazariss

W Ping before connecting o remate socket

Cancel |

Figure 5.14

¢ Click: Tools
e Select: Options
¢ Select: Time Out

Slide: Bar to adjust the Time
Out for the RM Agents.
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5.4 Updating a Device Status
To view or update a Device Status:

Start from the Remote Director main menu

ETED Remote Director _l_l- o 5'
File ‘iew Server Device List Device Tools Help
[%l QW2 e o
=@ oo [P Address [ Device List [ Location
~dla Accounting = T NASSIGHED Seattle
- aa Remoks Office Device Information I'l
dle Gales Device Properties
ol UNASSIGHED
Refrash
Select Al
Delete
Rebook
Remote Control
Client-Options
Profile Download
Firmware Download
Chat
«| i
LR v

Figure 5.15

The Update Device Status Screen will be displayed

4d4d Wew Device x|
IF Addess 192 . 168 . 1 . 33 Getlnfo |
Paszeond
D 54523310-0000-0000-0000-90003D640C
Platform 12050
TerminalType  |Relisys WET
Build Version |20
Location =4
Remmarks Your information
Time Stamp 010203 17:08:05
ITI Cancel

Figure 5.16
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Select: Device IP address

e Press: F5 Button on your
Keyboard

or

¢ Right Click: Selected Device IP

¢  Select: Device Information

Click: OK



5.5 Deleting a Device

To delete a Device from a Device List:

Start from the Remote Director Main Menu

: TCO Remote Director
File Wiew Server

Dievice

Tools Help

=10l x|

% QYW

AL LK

I & Localystem IF Lddress | Devie.. | Locat.. | Status
E 1921681 2148 B 192168124 Sales LIRYN Inartive
..... e S ceonmting Ew t:*l.1... 'r'rt:w.. " i
dlta Sales B 1921691, Device Information Ly
 dle TTHASSIGNED 107 168 1 . . i
: . A D P e Ve
------ @ 1921681207 FIEE SIpeTE
------ @ 1921681231 Refresh
Select ALl

Eeboot l_ Y
Figure 5.17
5.6 Deleting a Device List
To delete a Device List:
Start from the Remote Director Main Menu
: TCO Bemate Divector _|_|- O ﬂ

File Wiew gerver Dewice

Tool: Help

% QW2

LK

...... E 192 168
...... E 192 168

aub Device List

Profiles

Delete

Eefresh

- {§ Localiystem IF Lddress | Devic.. | Lacat . | Statos

=2 E 192 168.1 218 Bl 192.168.1.24 Sales  USA Searc]‘m...

e Accounting W 197.168.1.33 Sales  USA  Active
oo M A 68 115 Salee  USA  Searchin.
dia TN;  Hew Device E3 170 Sales USA  Active

Figure 5.18

Right Click: Selected Device IP
Select: Delete
Click: Yes/ NO

Right Click: Selected Device List
Select: Delete



6.0 WBT Pro_perties and Miscellaneous Features

6.1 Viewing WBT properties

Start from the Main Menu

® From the menu bar select Device >
Device Properties

® Right click on the WBT IP Address and
click Device Properties

To View WBT properties:
ETEE] Eemote Director _I— _ID EI
File Wiew Zerver Device Tools Help
- & Localystem IF Lddress | Devic... | Locat... | Status Or
EI E 192.168.1 214 Bl 192168124  Sales [5F:N Inactive
H ..... ﬁﬁ ACCDUﬂhﬂg E o Aetive
ﬁ,ﬁ Salps = 192 Dievice In.fn:nnmh;:nn Lusctive
; “ogln UNASEIGHED IR Device Properties | bctive
------ El 192.168.1 207
------ L 1921681251 Eefresh
Belect AL
Delete
Fehoot — I_
1 1 ‘l':i?:

Figure 6.01

Device properties window will appear:

Device Froperty Yer 1.05

TECO Electric & Machinery Co., Ltd.
Copyright #1999 TECO Electric & Machinery Co., Ltd.

-II;'?::::I:E: WebSite: www.teco-ia.com.tw
Product ID: 54523310-0000-0000-0000-9000055E00DC
SDRAM Size: 64 M
Connection  Flash memory Size: 16 M
Manager
MAC Address: 0090DCO0SEDS
% Software Version: ¥-5.00TNB [Build 4028h]
Upload Microsoft Windows CE:  CE.net
Profile Terminal Name: WETTECD
Client IP: 192.168.1.115
Resolution: 800 600 75
Color Palette: High Color [16 bit]
Figure 6.02
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6.2 Editing Device Properties

Double click on the Terminal Property icon on Figure 5.20 to reach the Terminal Properties. There are

six major Terminal Properties Sheets as follows. Using these properties sheets, administrator can

remotely change client's setting from server. All of the style and functionalities of the Properties Sheet

are almost same as the terminal. For more detail information, please refer to "Configure Terminal

Properties" session of Terminal User’s guide.

Terminal Properties

TECO Electric & Machinery Co., Ltd.
Copyright @1999 TECO Electric & Machinery Co., Ltd.

WebSite: www.teco-ia.com.tw

Product ID:  54523310-0000-0000-0000-9000055E00DC
SDRAM Size: B4 M

Flash memory Size: 16 M

MAC Address: 0090DCOOSEDS

Software Yersion: V-5.00TNB [Build 4028h]
Microsoft Windows CE: CE.net

Terminal Name: 'WBTTECO

[ Beset the terminal to factory-default property settings.

X

General ]Lucal Flt:suur[:t:] Display] Experience ] Web l Control F"ant:l]

0K Cancel |

Figure 6.03

Terminal Properhes

Remote computer sound

-
E@: Bring to this computer M
—
-

Local devices
[ USB Disk drives

5;? v Printers

[ Serial ports

X]

General Local Resource lDispIay] Experience ] Web l Control F"ant:l]

0K Cancel

Figure 6.04
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Terminal Properties El

Gt:nt:ral] Local Resource Display l Experience ] Web l Control Pﬂl‘lﬂll

Desktop Area and Refresh Frequency

M |

v Enable Power Saving

+ Screen Saver |Powered By WinCE ~| 4

" Turn Off Monitor Wait |12~ minutes
RDP Colors Display Dirver Colors
High Color(16 bi{) - & C (s

Mote: Settings on the remote
computer

# High Colors [16 hit]

0K Cancel |

Figure 6.05

Terminal Properhies [5_(|

General] Local Flesuurct:] Display Experience lWEh l Control F'ant:ll

Choose your connection speed to optimize performance.

Custom _______________J

Allow the following:
v Desktop background

v Show contents of window while dragging
v Menu and window animation

[ Themes

v Bitmap caching

OK Cancel

Figure 6.06
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Terminal Properties [5_<|

Gt:nt:ral] Local Flt:suurt:t:] Display] Experience YYeb ]Cuntrul F"ant:l]

Home page: | NI )]

Search page: |http:f/search.msn.com

YWhen do you want the browser to underline hyperlinks?
+ Newver
" Always

" Only when the mouse cursor hovers over a hyperlink

0] 4 Cancel |
Figure 6.07
Terminal Properties [zl
General l Local Resource l Display] Experience ] Web  Control Panel
= e 3 ﬂ'r'ag @
Input& TimeZone MNetwork  Security SmartCard
Volume
OK Cancel
Figure 6.08
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6.3 Connection Manager

Double click on the Connection Manager icon to reach the Connections Settings. Using the setting
sheets, administrator can remotely add, edit and delete client's setting from server. All of the style and
functionalities of the Dialog Sheet are almost same as the terminal. For more detail information,
please refer to "Creating a new connection" and "Editing a connection" sessions on the Terminal
User’s Guide.

Connections Setlings rs__(|
Connection Name | Type
B\ Default_OEM_ICA ICA
5 RDP_OEM_DEFAULT RDP

|
| ™

Add... Exit

Figure 6.09

6.3.1 Add/Edit a RDP Connection

Add a RDP connection
® Click "Add" button to reach "new connection" dialog box (Figure 5.27).
® Sclect "Microsoft Remote Desktop Client" from the connection list. (Figure 5.28)
® Fill all of the fields on below two setting sheets to complete the RDP setting. (Figure 5.29~30)

Edit a RDP connection
® (lick "Edit" button in stead of "Add" button.
® Do the same procedure as Add connection.

X]

New Connection

Select the type of connection to create

|Micrusuﬂ Hemote Desktop Client j

_, ................. GK .................. cancel ‘

Figure 6.10
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RDP Seftings [X] | RDP setings X

Net Connections | Application | Net Connections Application |
Commecton

A pplication to mun
Wame: ||

BETVET: |

[ Anfomatic Logon

Tzermame: | |

Password: | Working Divectory:

Diomnain: | |

Connecton Speed
[

0K | Cancel 0K |

Cancel

Figure 6.11 Figure 6.12

6.3.2 Add/Edit an ICA Connection

Add an ICA connection

® Click "Add" button to reach "new connection" dialog box (Figure 5.27).
® Sclect "Citrix ICA Client" from the connection list. (Figure 5.28)

® Fill all of the fields on below two setting sheets to complete the ICA setting. (Figure 5.31~32)

Edit an ICA connection
® (lick "Edit" button in stead of "Add" button.
® Do the same procedure as Add connection.

ICA Sethngs

X [ 1CA Settings x|

Connecton Setting lﬂpph};aﬁnn’ Ciption ] Connecton Sethng l Application, Opmn]
Connection Connection
Wame: [ Wame: Il
Berver: | Berver: |
Logomn Logon
Usermame: | e mame: |
Password: | Paszword: |
Diopadi: | Doynain: |
Window Colors Window Colors
i~ 16 i+ 256 " Thousnds i~ 16 f» 256 " Thousands
0K | Cancel OK | Cancel

Figure 6.13 Figure 6.14
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6.3.3 Add/Edit a PowerTerm Connection

Add a PowerTerm connection

® Click "Add" button to reach "new connection" dialog box (Figure 5.27).
® Seclect "Terminal emulation" from the connection list. (Figure 5.28)

® Fill all of the fields on the Powerterm Connection. (Figure 5.33)

® Click “OK” to complete the emulation setting. (Figure 5.33)

Edit a PowerTerm connection
® C(Click "Edit" button in stead of "Add" button.
® Do the same procedure as Add connection.

FowerTerm Connection E|
Session Type
Host Name Terminal ID Terminal Name Port #:
| VT100 =~ | 23
IBM Terminals VT Terminals Special General Terminals
" 3270 Display " ¥Th2 " ¥T 320-8 " TANDEM ~ DG " WYSE 50
" 3270 Printer = ¥T100 VT 420-7 " HP " SCO ANSI  © WYSE 60
" 5250 Display VT 220-7 VT 420-8 " BBS ANSI " Tv1925
" 5250 Printer T WT 220-8 " WT b25-7 " AT 386 " T¥1 950

T ¥T 3207 VT h25-8 " AIXTERM " SIEMENS

Use Terminal Configuration

Setup Name |

Run Script On Logon

Script Name |

Connection Name : |

0K | Cancel

Figure 6.15

6.4 Upload Profile

Double click on the Upload Profile icon to reach the TCO Profile Upload dialog sheet. Using the
setting sheets, administrator can remotely upload client's settings from server.

TCO Profile Upload X

®  Type the profile name and Password which
Address Book Server: |[192.168.1.207 you want to save on the Address Book Server.
®  Click "OK" to complete the profile upload.

Profile Name:

Password:

(] 4 Cancel Figure 6.16
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Appendix A

. An easy to use user interface where a user can add new Device Lists and then drag or add Device IP
addresses to these lists under the Local System.

. Allows Device Lists to be downloaded from and uploaded to the Address Book Server.

. Provides the functionality of retrieving and updating the Terminal Properties of one or multiple CE
devices.

. Creates a device profile from the client side profiles that are on the Address Book Server.

. Provides the flexibility to create device properties as a Device Profile that can be attached to a

Device List on the Address Book Server.

Note: The devices on boot-up, will download this Device Profile.

. Allows the manager to schedule Devices for firmware image updating.

. Allows the manager to change the management password of the devices.

. Allows deleting a Device List on the Local System with right authentication.

. Allows editing the device properties of the device from the client-side profile interface.
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Address Book Service

The Address Book Service should run continuously on a Windows XP/2000/NT machine, authenticating
Windows CE devices connecting to the server, and keeping track of them.

The Address Book Service thus enables Windows CE device to be configured and added to a network in
a plug-and-play manner.

Devices identify the Address Book Service either using a simple broadcasting mechanism (restricted to a
single sub-net) or via IP multicasting (requiring a router).

Note: The type of broadcasting can be configured via the Address Book Service Control Panel.

The Address Book Service also provides information regarding the Window CE devices to the Remote
Director when requested.

The Address Book Service maintains the following information for Device Lists:

® Profile files that can be used by the Windows CE devices to dynamically configure themselves at
boot time.

® Firmware Image files that can be used to upgrade Windows CE devices via a scheduling
mechanism invoked by the Remote Director.

Address Book Service Recommendations

Note: The Remote Director and Address Book Service can be installed on the same server.

The Address Book Service should run continuously on a Windows XP/2000/NT machine, authenticating
Windows CE devices connecting to the server, and keeping track of them.

The Address Book Service thus enables Windows CE devices to be configured and added to a network in
a plug-and-play manner.

Devices identify the Address Book Service either using a simple broadcasting mechanism (restricted to a
single sub-net) or via IP multicasting (requiring a router).

The type of broadcasting can be configured via the Address Book Service Control Panel.

Broadcasting option should be enabled when a device has to be connected to an Address Book Service
when both the device and the Address Book Service are in a single subnet.

Multicasting Option should be enabled when a device has to be connected to an Address Book service
when the terminal and the Address Book service are across different subnets.

A Device can be connected to the Address Book Service using either the Broadcasting and or
Multicasting options. In either case the user should select the respective options on both the Address
Book Service and the Windows CE device.
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On the Address Book Service side the user can select the options using the Address Book service
control panel.

On the device side the user can select the options in the Profile Upload Tab in device settings.

| General | RDP Local Resources | Display | ROP Experience | FTP Update | Profile Upload | wieh | cantrol Panel |

The values in this page can be set only by an Administrator,
TCOSoft Client settings

Location : B

Remarks : oL infor mation

TCOSoft Address Book Servers

Insert

Edit

Enable Broadcast
Enable Mullticast

Deleta

IP Address: |192.1aa.1.2u?

TCOSoft Inc.

| Upload Profile

Note: default = boti Enable Multicast and Enable Broadcast are selected, as shown

If the Device is not able to connect to the Address Book Service using both these options then the
device will use the static Address Book Service IP Address specified by the user in the TCOSoft
Remote Management window of the device control panel to connect.

Note: Whenever the settings for Broadcasting or Multicasting are changed, the Address Book
Service needs to be stopped and restarted for the changes to take effect This is done by selecting the
Services option in the Control Panel.
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